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Overview of the ConexGo web portal

)V/ Conexgo = V10,0 Mon, 11 September 2023 11:52:53 aM .‘ | English -US ~ ) @ deme
Total Alerts Total Devices Total Online Device
@ Home
D Devices
& Groups Latest Alerts Device Status
A nlerts g 12%! Alerte de batterie faible 15 % 2023-09-051:21PM
MODEL INVENTORY ACTIVE SUSPENDED DEACTIVE

DEMO G-SAFE SYLVAIN (4176) - demo laxson 2045 de la Métropole

Longueuil, Québec, G81 118, Canada
& Users @ Gsefe 0 2 0 0

14%! Alerte de batterie faible 15 % 2025-09-03 10:25 PM

DEMO G-SAFE SYLVAIN (4176) - demo laxson 2045 de la Métropole
Longueuil, Québec, G811L3, Canada

® SOS Alert 2023-08-30 9:29 AM

G-5AFE (1617) Demo - demo laxson 2045 de la Métropole Longueuil,

Québec, G8J 1L8, Canada

® 505 Alert 2023-08-29 3:21PM

G-5AFE (1617) Demo - demo laxson 2045 de la Métropole Longueuil,

Québec, G&J 1L8, Canada

o 505 Alert 2023-08-29 1:22FM

G-SAFE (1617) Demo - demo laxson 2045 de la Métropole Longueuil,
Québec, G8J 118, Canada



Login in the portal for the first time

Conexgo portal usage Terms and Conditions

These Terms of Service ("Terms", "Terms of Service") govern your relationship with the Conexgo.ca website (the

"Service") operated by Conexgo ("us", "we", or "our").
Please read these Terms of Service carefully before using the Service.

Your access to and use of the Service is based on your acceptance of and compliance with these Terms. Thesze

Terms apply to all visitors, users and others who access or use the Service, without limitation. 1) When yOU Slgn 1 the fl rSt tl me,
By accessing or using the Service you agree to be bound by these Terms and accept all legal consequences. If you you m USt acce pt the termS Of use Of

do not agree to these terms and conditions, in whole or in part, please do not use the Service. the portal |n Order tO Contl nue
Accounts

When you create an account with us, it is mandatory that you provide us information that is accurate, complete, and
current at all times. Failure to do so constitutes a breach of the Terms, which may result in immediate termination of

your account on our Service.
By continuing to access or use our Service after those revisions become effactive, you agree to be bound by the

revised terms. If you do not agree to the new terms, in whole or in part, we strongly insist that you cease using the

website and the Service immediately.

Contact Us

If you have any questions about these Terms, please contact us immediately at support@conexgo.ca

m



Upon your first access

You will be invited to change your password

The password must be at least 6 characters long and
contain a non-alphanumeric value and at least 1 number.

Change Password

Your password is set to the default password and must be changed. Please entera
new password.

New Password |

Confirm New Password ‘ |

Password must be a minimum of & characters and contain an non-alphanumric value
and at least 1 digit.

@ Success X

Password updated successfully

Selecting the time zone, either click Automatic time zone
according to your PC *Recommended or select the time zone of
your location. A success message will be displayed

- = 2 ()
= = ]
@ Success x
[+
T| mezone Timezone updated succesfully
Auto Timezone gDevicefPC Timezone :
The timezone setting of the PC or device will be used to automatically set the timezone
of the account. When a time change occurs, the timezone valus will automatically be
changed on login or page refresh.
Timezone ‘ (GMT-05:00) Eastern Time (US & Canada) O
|




Your Home dashboard

You main menu is the Home dashboard section

[



‘Profil’Section

In the top right section of the portal, you will find your 'Profile' section for editing your information, accessing
documents relevant to your account and support links for guides, tech support, videos, etc

A English -US ~

» Profil: For updating password, language

demo@laxson.com and time
ToekOnbne Hevis - Documents: Such as copy of agreement
1 or other relevant to your account
D Documents » Support: A dedicated customer link for
support information, such as guides,
B S videos, forms, order area and tech
@ About support link
INVENTORY ACTIVE SUSPENDED » About: Info about portal updates
© sign Out » Logout: Logout from the portal

0 2 0




demo@laxson.com

Support Section G

~ Profils
Section dedicated for customers:
You will find in this section documents that has been uploaded by Laxson ® Support

pertinent to your account, such as user guides and account documents. You
will be able to view and download the documents from here.

‘ @ Sign Out

Accounts Home /| Accounts Documents

@ About

Documents

Search...

Number to Displa'}-':‘ 10 v

NAME DESCRIFTION DOWNLOAD

Welcome Letter Your account welcome letter ﬁ



Section Support

Section dedicated to customers: 2, Profile
Support section with links to request technical support help, guides, videos, FAQ’s and ) Documents
even place an order for product accessories.
@ About
Support
Support ® Sign Out
Tech Support = FAQ
o]
| Guides & Videos Product Order
. |
S Contact Us Blog



Home Menu

Your easy to view dashboard:
You can also switch your language
selection from here.

Left Menus S

ope . ( ’ | ™
P 4 conexso = vi00 Mon, 11 September 2023  12:50: 42 ey AI ert n Otlflcat|0 ns I$® | English -US ~ J
MAIN
D Devices : :
& croups Latest Alerts Device Status
A Alerts 12%! Alerte de batterie faible 15 % 2023-09
4 MODEL INVENTORY ACTIVE SUSPENDED DEACTIVE
DEMO G-SAFE SYLVAIN (4176) - demo laxson
Longueuil, Québec, G831 1L8, Canada
& Users @ Gsafe 0 2 0 0

149%! Alerte de batterie faible 15 % 202

DEMO G-SAFE SYLVAIN (4176) - demo laxson 2045 de la Méti

Longueuil, Québec, G81 1L8, Canada

List of types and status of
(] SOS Alert 2023-08-30 9:29 AM .
G-SAFE (1617) Demo - demo laxson 2045 de la Métropole Longueuil, d GVI Ces

Québec, G8J 118, Canada

] SOS Alert 2023-08-29 3:21PM

G-SAFE (1617) Demo - demo laxson 2045 de la Métropole Longueuil,

Québec, G8J 118, Canada

] SOS Alert 2023-08-29 1:22PM

G-SAFE (1617) Demo - demo laxson 2045 de la Métropole Longueuil,

Québec, G8J 118, Canada

List of recent alerts



Menu ‘Devices’

XA conexso

Devices

@ Home

ﬁ Groups

Devices

A Alerts

Mumber to Display :‘ 10 v

& Users
NAME

Mon, 11 September 2023 12:54:33pm

[ @ G-SAFE (1617) Demo

[ . DEMO G-SAFE SYLVAIN (4176)

*

List of your units

Legend of the
status:

) Turned on & online

i

GPS exterior location

detected

STATUS

OO

Active

L1

Active

*

Status of
each unit

Battery status based

on%

LAST CONNECTION / LOCATION

Sep. 11, 2023 12:53 PM
501 Rue Bériault, Longueuil, QC J4G 171, Canada

Sep. 11, 2023 12:50 PM

REQUEST_DENIED

Date an time of the last connection
and exterior

y ) Turned off or offline

2

GPS Location not
detected, maybe
indicate that unit is
indoors

A English - US ~

Home

der

™
o
-«

Devices

‘ Search...

IMEI/PHONE NUMBER

861475030741617
+16395510149

861475030714176
+16395517735

@

Serial and assigned unit
phone



Unit dropdown menu

Drop-down menu including additional device functions

= V100

Devices

Devices

Number to Display :‘ 10 -

NAME

[ @ G-SAFE (1617) Demo

[ . DEMO G-SAFE SYLVAIN (4176)

Maon, 11 September 2023

5 R

%,

m m

@1
1

o [ Configuration

LAST CONNECTION / LOCATION

Sep. 11, 2023 12:53 PM
501 Rue Beériault, Longueuil, QC 14G 171, Canada

Sep. 11, 2023 12:50 PM
REQUEST_DEMIED

—_— -
A English-US ~ o) den

Home Devices

‘ Search... |

IMEI/PHONE NUMBER

861475030741617
+16395510149

861475030714176
+16395517735



Device Map/configuration

Overview of each of the device’s submenus

In Map / Configuration: This will take you to the map location section and displays device parameters (if function
visibility is activated)

G-SAFE (1617) Demo (261475020741617) - (+16395510149)

& . - i Last Reported : Sep. 11, 2023 1:01 PM
& Map / Configuration - : ?

305 Button Fall Low Batter Geofence i : o )
» Modify @ "Ill | * | Email/SM35 ‘ 30 ‘ Deactivey | Q001 ‘ |‘w'l
‘l? IV I Y ; cr % — o
e RDI[:{‘E‘)QU”' ,! =) Y . H\'}*(\OQ G‘.‘& Lorlxjitﬁrllﬁﬁﬁue[? 9 0{% Acier AGF Inc 9
A Alerts Unit statusindication /\fjsjbjlity of configured device parameters y & i
Les Filles D Las Olas Traiteur &) &
Sai_me-MarﬁfD&i I_E‘e?uci 9 e L85 0las Iralteur Ny {;3*
_\\\ / Eglise Park° < %, o
. &, e ® %
Laxson offers a turnkey service so & Mon/Pétit pcu;e@ /i 19 // %, Gilfor Distribution e %,
. . . hony %, ’ nc. - Longueui K R N
that everything is configured o TR N A A e pes e
C iicati 511 Be&riay onaoueuil OC JAS 171
CorreCt|Y' Cllrlzglsg}lf(;ﬂgﬁg Ré;é-Lévesqueo {::M_F‘.JE Bériault, Longueull, QC J4G 1Z1 - _
/ ’ B Mursing Home ‘:; 5‘;%“6:: P — Bahia Studio 9
. . Hyundai Longueuil@ /é(uurg I{';T;}Z}f,f,télﬁzo Sep. 11,2023 1:01 PM
All devices are configured by ™ . SO L & Duckfﬂge
. Ll : inc. (Les @ Day & Ruaﬁ
Laxson, according to the elle avecate @) “ Last known exterior ' ', / D-BOX Technologies
. . . {?‘,) . I'TIE]I'CI']_E' -
|nf0rmat|0n SmelttEd by your % d;b" |OcatI0nL Mi]l'tll'lv Cologix Monirealq Distornatic | Machi
company and they are inserted in Vidorin Q) o7 | WEEIR SRR S0 T "
each of the parameters segments. ey v W SleSisbace Sontepts %,
o'Open HDUSE@ / \‘-X%o @"ép
\‘.:% (o)



Device contacts configuration menu

Laxson offers a turnkey service so that everything is configured

correctly based on the information provided. Edit SOS Button SOS alert

G'SAFE (16 17) Demo (85']_4'_?503-3'_?4151'_?} . (+153§55131£§} Ignore Call: (If the Ignore Callis enable, no call will be created, only alerts will be sent.)
Last erorted -5 When the 505 button is pressed, it will phone the following numbers. If call is not answered within 9 seconds, the
next number will be dialed.
n ‘ il | B | =B el ‘ Low Battery | Geofence ‘ [ Last Location v | User Defined Phone Numbers
o Email/sMS 30 Deactive ©o01 | — ——
' T o Phone Number #1: ‘ +1(438)368-9240 | | Nancy |
4} Configurated parameters of the device . 1 (oo |
one Number . Lescrnpuor
All Devices are configured by Laxson, according to the Phone Number #3: | || pescripton |
information submitted by your company and they are inserted Phone Number #4: | [ oescrpton |
into each of the functionality segments in the portal. ‘ i| |
Phone Number #5: Description
» SOS —The list of number sequences that the device will dial ‘ o o
during an SOS alert : :

When the alert occurs, an email message will be sent to the following addresses.

» Email alerts — The emails of the people who will receive the

Sending To: support@laxsonsolu ions.como
alerts oo t
» SMS Alerts — The SMS number of the people who will receive the S
a Ierts SMS: | ° Please enter phone number in this format +1 etc.

When the alert occurs, an SM5 message will be sent to the following addresses.

It is your responsibility to update and verify the contact list on a regular basis, as these contacts
where named as primary emergency contacts and must be available at all time to receive

alerts or SOS call from the device. mm

SendingTo:  +143886892400)



Device contacts configuration menu

Fall detection settings: Fall detection

G-SAFE (1617) Demo (261475020741617) - (+16395510149) _
Edit Fall Alert

Last Reported : S

305 Button Fall Low Battery Geofence [ ] - N
Iﬂ ""' ‘ g ‘ Email/SMS 30 Deactive ‘ Q001 | |“w’| Enabled: () The fall detection for this unit is enablad.
' Sensitivity: 30 Setting 25 is the standard default setting, (value between 20 least
. . ' sensitive to 45 most sensitive).
Configurated parameters of the device
. . . Email: |0
» Status of the Fall detection —Indicates whether fall detection is \ )
Enabled or Disabled for this unit When the alert occurs, an email message will be sent to the following addresses.

» Sensitivity: Indicates the sensitivity level the device has been
configured to detect a fall.

» Email alerts — The emails of the people who will receive the
alerts

> SMS Alerts — The SMS of the people who will receive the alerts When the alert occurs, an SMS message will be sent to the following addresses.

Sending To: support@laxsonsolutions.como

5MS: ‘ ° Please enter phone number in this format +1 etc.

Sending To:  +1(438)868-92400)

If you need to change the sensitivity of the device, you must let support know by email
so that we can decrease or increase the sensitivity of the fall detection mm



Device contacts configuration menu

Low battery alert setting:

— Edit Low Battery Alert

B ‘ ||| | g | 505 Button ‘ Fall Low Battery Geofence | |’ Last Location ™ N
d +1(438)8658-9240 30 15% Qo001 T ———

. Enabled:
GFARGESILE ROIDU... | TS «@©
‘ Battery Life: ‘ 155 1 When the device's battery drops below this level, it will
. 27 -

trigger an alert.

Configurated parameters of the device

Email: ‘ ‘ (+]
‘ When the alert occurs, an email message will be sent to the following addresses.
Sending To:
You will have access to the Battery alert settings at all times to
m0d|fy as appropriate SMS: |° Please enter phone number in this format +1 etc.

When the alert occurs, an SMS message will be sent to the following addresses.

Sending To:



Geofence (In & outbound zone alerts)

Edit Geofence

In some applications, it is necessary to receive
zone entry or exit alerts as part of the worker's

job function.

~

‘ Fall ‘ Low Battery Last Location

l g | 305 Button
||I|
+1(438)868-9240 30 15%

RFARGESILE ROIDU... |

* The ‘Geofence’ function is »

the creation of virtual
geolocation zones which are
created with a civic address
and a specific diameter.

#1 Zone Laxson @ #2 O #3 0 # @ # ©

Enabled:

Name:

Address:

Zone Size

Diraction:

() Map
| Zone Laxson |

. s e

(3 Bigy,

Name to describe Geofence 3

| 2045 de la Metropole, Longueuil, Québec |

Enter a street address (eg. 1 first ave., New York, NY) or

Latitude/Longitude (45.737282,-72.37272)

: | 150

Enter the diameter of the geofence in meters (value between 50 and

9,999,999 m)

o Incoming (Device enters the geofence.) GO gle

Outgoing (Device exits the geofence)

a

oc

Unibylev v 2

Email:

Satellite -
Direction de L
lamenage¢ment et | o
=]
&
Silences Marketing Hatel de vifle B
Patrice Lecomte de Longuetiil MELS Mc
de prodc
FANT Awailonq =]
Le Mythik Gourmand qizr
Pastries ®
c
5
L]
¢ s +
- 4 @
Longueuil Public Market T
S —
Alice & Theo

Pactries
Keyboard shormcuts ~ Map data ©2023 Google  Terms of Use

When the alert occurs, an email message will be sent to the following addresses.

SendingTo:  email@gmail.com@

SMS: [ } o Please enter phone number in this format +1 etc.

When the alert occurs, an SMS message will be sent to the following addresses.

Sending To:



Creation of a zone

Creation of a zone for this device:

Activate the function

Enter the zone name

Enter the full address

Indicate the size of the area, min 100 meters

t0 9,999,999m

5. Indicate the direction of the alert, either
Alert Entering or Leaving the area.

(If you want both types, you will need to create

an alert for each, one incoming and one

outgoing

6) Indicate the email for receiving alerts

7) Save

B wnN e

Edit Geofence . .
Up to a maximum of 5 zones can be created per unit.

#1 Zone Laxson @ # O #3 0 #1 © #5 ©

a Unibytev v 2
enavted: (@D - Map Satellite Directiond i

Famenagpment et .. =
L]
Name: | Zone Laxson - =
-‘?uea (5]
"S‘J’JQ'O

MName to describe Geofence Silences Marketing Hétel de ville a
Patrice Lecomte de Longuefil MELS Mc
Address: | 2045 de la Metropole, Longueuil, Québec | 9 de prodL
OCFANT Aviaiiunq B @
ress (2g. 1 firs . New York, NY’ Le Mythik Gourmand '|I1.L|“
Pastries
atitude/Longitude (45.737282,-72.37272) o @
\ T I3
Zone Size: 130 | P
\ ) s+
¥ {1 @
Enter the diameter of the gecfence in meters (value between 50 and Longueuil Public Market h’
9,999,999 m) S —
\lice & The
. R Incoming (Device enters the geofence.)
Direction: o & Google Keybozrd short ;J’E Map data ©2023 Google  Terms of Use
Qutgoing (Device exits the geofence)

Email: | (+)
When the alert occurs, an email message will be sent to the following addresses. '

Sending To: email@gmail.como

SMS: | o Please enter phone number in this format +1 etc.

When the alert occurs, an SMS message will be sent to the following addresses.

Sending To:

) save and lose | caneel | petee



Device settings: Modify the name of a device

Edit device: This allows you to edit the name of the Device

NAME STATUS

05

& Map / Configuration Name | G-SAFE (1617) Demo ‘

Edit Device

[ @ G-SAFE (1617) Demo

[ . DEMO G-SAFE SYLVAIN (4176)

Madify
s ) Model G-Safe
A Alerts
Status  Active
B Data Logs

IMEI  861475030741617
B SMS Logs

Phone Number +16395510149

B Voice Logs



View a specific device Alerts

Device Alerts: This allows you to see the list of latest alerts for this specific device

Modi -";_.'

B Data Logs

B SMS Logs

B Voice Logs

@

Location Logs

Alerts Home

Alerts You can display by type of alerts

Alerts

STATUS I
Export the file - | |

) ) 505 Fall Battery Geofaence Speed | Search...

Active
1o0f2 >

Number to Display :| 10 v Date Range !| Last 30 Days ~

& Map / Configuration
ACTION ALERT DATE/TIME DEVICE NAME ALERT COMMENT

&

n 505 Alert Aug. 25,2023 10:51 AM / G-SAFE (1617) Demo Admin ConexGo
No comment
n SOS Alert Aug. 25,2023 10:5&@ rt by type or d(ast@[ibm Demo Admin ConexGo
No comment
n 505 Alert Aug. 26,2023 1:20 PM G-SAFE (1617) Demo Admin ConexGo
demo laxson
No comment .
Aucun commentaire
n SOS Alert Aug. 26,2023 1:26 PM G-SAFE (1617) Demo Admin ConexGo

No comment

>



Device logs

Data Logs: List of specific logs for the selected device. Management of its use and display by date range

Data logs: The raw data list coming in from the device

DATE/TIME 4 MESSAGE DIRECTION
p Ay S ! . 1
ﬁ ".li:-\.l_' ,'I LWL I‘lflgl_.l :_It Dl-l Sep. 11, 2023 2:51 PM #861475030741617,CMD-X# Incoming
Sep. 11, 2023 2:48 PM #861475030741617,CMD-X# Incoming
& B Al E
# Modify :
: SMS logs: List of SMS alerts
DATE/TIME 4 MESSAGE DIRECTION
Fj - -
A Alerts
Aug. 30, 2023 9:29 AM S0S Alert Qutgoing
Aug. 29, 2023 3:21 PM S0S Alert Qutgoing

B Data Logs Voice logs: List of Voice call minutes incoming/outgoing

DATE/TIME 4 FROM NUMBER TO NUMBER CALL DURATION
-
B >M5 Logs
= Aug. 25, 2023 10:55 AM +16395510149 +1(438)868-9240 10 seconds
Aug. 25, 2023 10:51 AM +16395510149 +1(438)868-9240 13 seconds

B Voice Logs

Location history logs: List of location data

) oCa -t | On L_H bc DATE/TIME 4 LOCATION
L LI e

Ln

Sep. 11, 2023 2:11 PM Sep.11, 2023 2:11 PM
501 Rue Beriault, Longueuil, QC 14G 121, Canada

Sep.11, 2023 1:31 PM Sep. 11, 2023 1:31 PM
501 Rue Bériault, Longueuil, QC J4G 171, Canada



Menu ‘Groups’

Creation of groups to facilitate viewing of your device’s status on a single page

( . ) ™
)Xﬁ Conexgo = V100 Mon, 11 September 2023 2:58:58rM ! | English - US ~ | e democ

_ Grou ps Home | Groups
(@ Home
H i Create a group =)

D Devices

A Alerts .

& Users S
Bon

Search... |




Group creation

1) Input the name of your group Add Group X

2) Save , :

m) EIED

Groups

Groups

3) In Action’, you will see

3 buttons ‘
Mumber to Displa',f:‘, 10 v |

Click on the blue button, ACTION NAME NUMBER OF DEVICES
this will display another O — :

window to add the
specific unit in your ﬁ
group.



Group creation

Selecting your units for your group:

Check the units you wish to have in this group. A confirmation message will be displayed to confirm
the selection.

Grou PSs Home J Members

Group Members for Mtl group

Search... ‘

Number to Display :‘ 10 v

SELECTED NAME STATUS IMEI PHONE NUMHER

G-SAFE (1617) Demo ) ) 861475030741617 +163955100149

DEMO G-SAFE SYLVAIN (4176) ) g 861475030714176 +163955017735

Once finished, you can click on the 'Groups' link to return to the 'Groups' menu.



Group creation

Your group will be created and the number of devices will be listed.

Number to Displa'y':| 10 v ‘

ACTION NAME NUMBER OF DEVICES
n Mtl group 2

)

Click on the green button to view
your group

1)



Display of your group

A quick visual display of your units and their status.

Groups

Group Members for Mtl group

NAME STATUS LAST REPORTED
G-SAFE (1617) Demo ) 3 @ Sep. 11, 2023 3:09 PM

501 Rue Bériault, Longueuil, QC J4G 171, Canada
DEMO G-SAFE SYLVAIN (4176) ) Q @ Sep. 11, 2023 3:09 PM

REQUEST_DENIED

Visibility of the device’s
status and their last
exterior location

Home Groups Group Members

2 types of maps available Map

J\ refresh ﬂ<::|

R Ciiane nayie — —
. rA
= Map Satellite Terrebonne L
R . Marennes
b | Blainville . Bois-des-Filion - La Pré
Mirabel {132 Saint-Amable
goseyiire {335 ] Montréal-Est
@ Boisbriand Laval é)‘ 25 133}
nteuil & lle Sainte-Julie Sainte-Madele
A 440 o e
> b g g Beloeil
B 3 eloei
Saint-Eustache Q@ m
McMasterville
Saint-Flacide Sainte-Marthe-sur-le-Lac island of . Saint-Basile-le-Grand  Saint-Jean-Baptists
Montreal M t I Longueuil
344 fle Bizard ontrea
v Oka Pointe-Claire  cate Saint-Luc m @ 2 @
[} sl Kirkland [E3 Dorval Brossard AN
Beaconsfield Chambly. IF3 Marieville Roug
rthe Vaudreuil-Dorion 6‘95 hahavakg : : 7SI 10 10}
g SBiI'.ITE'-CEIlhEIII'IQ Sainte-Angéle-de-Mi
1201 {340} & Saint-Constant L 2. 35]
Perrot Island 5 4
Saint-Clet Chileauguay 0
[ 20] (A-30] Mont-Saint-Grégoire
[4.15] Sainte-Briaid
Les Cédres 7 Mercier Saint-J Richeli @
irpe 7 aint-Jean-sur-Richelieu 52
Coteau-du-Lac @
&D o 205 Saint-Jacques-le-Mineur (223
Saint-Rémi
Salaberry-de-Valleyfield 235} Sainte-Martine o B
Saint-Michel
Béatisseurs Park (415 +
de ;
Baie-des-Brises (201 a2t Sabrevols
Howick Mapierville —
- Saint-Stanislas-de-Kostka
Google 1133 Sherrington

Keyboard shorteuts | Map data ©2023 Google | Terms of Use

Zoom map
function



Menu ‘Alerts’

List of all account’s alerts

3:14:31pm

List by alert types
U

505 Fall Battery Geofence Spesd

<j Drop down date range selection

N\ = v1.0. L
) conexgo = 1.0.0 Mon, 11 September 2023
EN i
Home
= Alerts
D Devices
Increase lines display
& Groups per page
A Alerts —"
Mumber to Display :| 10 v Date Range: Last 30 Days ~
& Users Last Day
ACTION ALERT Last 7 Days J/TIME
Last 30 Days
n 505 Alert All D5, 2023 10:51 AM
n S0S Alert Aug. 25, 2023 10:55 AM
YO U Can So rt n 505 Alert Aug. 26, 2023 1:20 PM
b t n 30S Alert Aug. 26, 2023 1:26 PM
n S0S Alert Aug. 26, 2023 2:30 PM
n Battery Alert Aug. 26, 2023 5:55 PM
n Fall Alert Aug. 28, 2023 1:35 PM
[ @ | S0S Alert Aug. 28, 2023 1:37 PM

DEVICE NAME

G-SAFE (1617) Demo

G-SAFE (1617) Demo

G-SAFE (1617) Demo

G-SAFE (1617) Demo

G-SAFE (1617) Demo

DEMO G-SAFE SYLVAIN (4176)

G-SAFE (1617) Demo

G-SAFE (1617) Demo

Easy download

excel report

ALERT COMMENT

Admin ConexGo
No comment

Admin ConexGo
No comment

Admin ConexGo
No comment

Admin ConexGo
No comment

Admin ConexGo
No comment

Laxson Solutions
TEst massage agina

Admin ConexGo
test msg

Admin ConexGo

A

—_— -
English-US ~ oy demo
Home Alerts
Search...
10f2 > »



Date/Heure: 8/25/2023 10:51:26 AM

Model: G-Safe

Lac-Saint-Josept

I \ | t . . b . | . t
demo laxson 2045 de la Métropole, Longueuil, Québec G8J 1L8 Canada
IMEI:861475030741617

e o opge ° o .
Visibility of a specific alert:
By clicki he 'bl "b in Acti his will ind
y clicking on the 'blue eye’ button Iin Action, this will open a window,
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Additional user creation

You can add user(s) for access to the units in your account. Additional users have limited rights.
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Additional user creation

Add the new user information for login Please note that the email will be used for

their user login to the portal.

Add User

First Name

This will be their user login name

Last Name ‘

Default Language

Save once done and a new user will be created.



New users

Once the new user has been created, it will be listed
in the user list. You will be able to modify this user
and reset their password at any time.

Number to Disp{ay:| 10 ~

NAME

Peter Smith

# Modify

P Reset

Edit User %

Email | nancy@laxsongmail.com

First Name Peter
Last Name | Smith |
Default Language | English - US v

B ) B

You also suspend or delete the user
from here

® Success

Reset Password

Reset Password for:
Peter Smith

N/A

N/&, Québee N/A

Canada
nancy@laxsongmail.com

The default password is:
Password123!




New user access

Conexgo portal usage Terms and Conditions 1) When the user first logs in, they must

These Terms of Service ("Terms", "Terms of Service") govern your relationship with the Conexgo.ca website (the acce pt the te rm Of use Of the portal |n
"Service") operated by Conexgo ("us", "we", or "our"). .
order to continue

Please read these Terms of Service carefully before using the Service.

Your access to and use of the Service is based on your acceptance of and compliance with these Terms. Thesze
Terms apply to all visitors, users and others who access or use the Service, without limitation.

By accessing or using the Service you agree to be bound by these Terms and accept all legal consequences. If you
do not agree to these terms and conditions, in whole or in part, please do not use the Service.

Accounts

When you create an account with us, it is mandatory that you provide us information that is accurate, complete, and
current at all times. Failure to do so constitutes a breach of the Terms, which may result in immediate termination of

your account on our Service.

By continuing to access or use our Service after those revisions become effective, you agree to be bound by the
revised terms. If you do not agree to the new terms, in whole or in part, we strongly insist that you cease using the

website and the Service immediately.

Contact Us

If you have any questions about these Terms, please contact us immediately at support@conexgo.ca

==



New user login

Selecting the time zone, either click Automatic time zone
according to your PC *Recommended or select the time zone of
your location. A success message will be displayed

New user will be invited to change your
password

e | fah ..
— e S
x
Change Password _ @ Success
Your password is set to the default password and must be changed. Please enter a Timezone Timezone updated succesfully
new password.
MNew Password | | (
; . Auto Timezone Device/PC Timezone :
Confirm New Password | | The timezone setting of the PC or device will be used to automatically st the timezone
. ) . of the account. When a time change occurs, the timezone value will automatically be
Password must be a minimum of 6 characters and contain an non-alphanumric value )
. changed on login or page refresh.
and at least 1 digit. p o
Timezone ‘ (GMT-05:00) Eastern Time (US & Canada) O

| =

The password must be at least 6 characters long

and contain a non-alphanumeric value and at
least 1 number.

@ Success X

Password updated successfully




New user dashboard
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The new user will then have access access their dashboard
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