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Overview of the ConexGo web portal



Login in the portal for the first time

1) When you sign in the first time, 
you must accept the terms of use of 

the portal in order to continue



Upon your first access

You will be invited to change your password
The password must be at least 6 characters long and 
contain a non-alphanumeric value and at least 1 number.

Selecting the time zone, either click Automatic time zone 
according to your PC *Recommended or select the time zone of 
your location. A success message will be displayed



Your Home dashboard 

You main menu is the Home dashboard section



‘Profil’Section
In the top right section of the portal, you will find your 'Profile' section for editing your information, accessing 
documents relevant to your account and support links for guides, tech support, videos, etc

 Profil: For updating password, language 
and time 
Documents: Such as copy of agreement 
or other relevant to your account 

 Support: A dedicated customer link for 
support information, such as guides, 
videos, forms, order area and tech 
support link

 About: Info about portal updates 
 Logout: Logout from the portal



Support Section
Section dedicated for customers: 

You will find in this section documents that has been uploaded by Laxson 
pertinent to your account,  such as user guides and account documents. You 
will be able to view and download the documents from here. 



Section Support
Section dedicated to customers:

Support section with links to request technical support help, guides, videos, FAQ’s and 
even place an order for product accessories.



Home Menu

List of recent alerts

List of types and status of 
devices

Left Menus

Your easy to view dashboard:
You can also switch your language 
selection from here.

Alert notifications



Menu ‘Devices’

List of your units Status of 
each unit

Date an time of the last connection 
and exterior

Serial and assigned unit 
phone

Turned on & onlineLegend of the 
status: GPS exterior location 

detected
GPS Location not 
detected, maybe 
indicate that unit is 
indoors

Turned off or offline

Battery status based 
on %



Unit dropdown menu
Drop-down menu including additional device functions



Device Map/configuration
Overview of each of the device’s submenus

Visibility of configured device parameters

Last known exterior 
location

In Map / Configuration: This will take you to the map location section and displays device parameters (if function 
visibility is activated)

Unit status indication

Laxson offers a turnkey service so 
that everything is configured 
correctly. 

All devices are configured by 
Laxson, according to the 
information submitted by your 
company and they are inserted in 
each of the parameters segments.



Device contacts configuration menu

Configurated parameters of the device

All Devices are configured by Laxson, according to the 
information submitted by your company and they are inserted 
into each of the functionality segments in the portal.

 SOS – The list of number sequences that the device will dial 
during an SOS alert

 Email alerts – The emails of the people who will receive the 
alerts

 SMS Alerts – The SMS number of the people who will receive the 
alerts

SOS alert
Laxson offers a turnkey service so that everything is configured 
correctly based on the information provided. 

It is your responsibility to update and verify the contact list on a regular basis, as these contacts 
where named as primary emergency contacts and must be available at all time to receive 
alerts or SOS call from the device.



Device contacts configuration menu

 Status of the Fall detection –Indicates whether fall detection is 
Enabled or Disabled for this unit

 Sensitivity: Indicates the sensitivity level the device has been 
configured to detect a fall. 

 Email alerts – The emails of the people who will receive the 
alerts

 SMS Alerts – The SMS of the people who will receive the alerts

Fall detection

If you need to change the sensitivity of the device, you must let support know by email 
so that we can decrease or increase the sensitivity of the fall detection

Configurated parameters of the device

Fall detection settings:



Device contacts configuration menu

You will have access to the Battery alert settings at all times to 
modify as appropriate

Low battery alert setting:

Configurated parameters of the device



• The ‘Geofence’ function is 
the creation of virtual 
geolocation zones which are 
created with a civic address 
and a specific diameter.

In some applications, it is necessary to receive 
zone entry or exit alerts as part of the worker's 
job function.

Geofence (In & outbound zone alerts)



Creation of a zone

1. Activate the function 
2. Enter the zone name
3. Enter the full address 
4. Indicate the size of the area, min 100 meters 

to 9,999,999m 
5. Indicate the direction of the alert, either 

Alert Entering or Leaving the area.
(If you want both types, you will need to create 
an alert for each, one incoming and one 
outgoing 
6) Indicate the email for receiving alerts
7) Save

Creation of a zone for this device:
Up to a maximum of 5 zones can be created per unit. 



Device settings: Modify the name of a device

Edit device: This allows you to edit the name of the Device



View a specific device Alerts
Device Alerts: This allows you to see the list of latest alerts for this specific device

demo laxson
Aucun commentaire

You can display by type of alerts

Sort by type or date

Export the file



Device logs
Data Logs: List of specific logs for the selected device. Management of its use and display by date range

Data logs: The raw data list coming in from the device

SMS logs: List of SMS alerts

Voice logs: List of Voice call minutes incoming/outgoing

Location history logs: List of location data



Menu ‘Groups’
Creation of groups to facilitate viewing of your device’s status on a single page

Create a group



Group creation

1) Input the name of your group
2) Save

3) In ‘Action’, you will see 
3 buttons

Click on the blue button, 
this will display another 
window to add the 
specific unit in your 
group. 



Group creation

Check the units you wish to have in this group. A confirmation message will be displayed to confirm 
the selection.

Once finished, you can click on the 'Groups' link to return to the 'Groups' menu.

Selecting your units for your group:



Group creation

Your group will be created and the number of devices will be listed.

Click on the green button to view 
your group



Display of your group

2 types of maps available

Visibility of the device’s 
status and their last 

exterior location

Zoom map 
function

Map 
refresh 

A quick visual display of your units and their status.



Menu ‘Alerts’
List of all account’s alerts

Easy download 
excel report

List by alert types

Drop down date range selection

Increase lines display 
per page

You can sort 
by date time 
or by type



Alert visibility

By clicking on the 'blue eye’ button in Action, this will open a window, 
detailing the alert and its last external location (if applicable)

Visibility of a specific alert: 



Additional user creation
You can add user(s) for access to the units in your account. Additional users have limited rights.

To add a user



Additional user creation

Add the new user information for login Please note that the email will be used for 
their user login to the portal. 

The user language selection

This will be their user login name

Save once done and a new user will be created.



New users
Once the new user has been created, it will be listed 
in the user list.  You will be able to modify this user 
and reset their password at any time.

The default password is: 
Password123!

You also suspend or delete the user 
from here



New user access
1) When the user first logs in, they must 
accept the term of use of the portal in 

order to continue



New user login
New user will be invited to change your 
password

The password must be at least 6 characters long 
and contain a non-alphanumeric value and at 
least 1 number.

Selecting the time zone, either click Automatic time zone 
according to your PC *Recommended or select the time zone of 
your location. A success message will be displayed



New user dashboard

The new user will then have access access their dashboard



laxsoncanada.ca
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